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Policies

« Acceptable Use [1]

The _Acceptable Use Policy [2] ("AUP") sets forth the principles that govern the use by
customers of the systems, services and products provided by Cocoa Village Publishing
("Company"). The AUP has been created to promote the integrity, security, reliability and
privacy of Company's systems and networks.

« Privacy [3]
The privacy policy [3] covers how Cocoa Village Publishing treats personal information
that Cocoa Village Publishing collects and receives.

* Product Refund [4]

The purchase of physical goods or intellectual goods presented as products are
considered as products and are covered under our product refund policy [4].

« Service Termination [5]

Services like Internet Access, web site hosting, book layout, and web site publishing are
not considered products and are covered under _termination policy [5].
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